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Help
• Update your device's software

Go to Settings > System > System Update  to check software updates.

• Back up your personal data

Go to Settings > System > Backup > Back up to Google Drive and turn it on.

• Reset your device

Go to Settings > System > Reset > Erase all data (factory reset) , and then touch 
to reset your Device.

• Electronic labeling path

Touch Settings > Regulatory & safety  or press * #07# to find more information 
about labeling (1).

General Information
• Manufacturer: Padget Electronics Pvt. Ltd.

• Address: Plot No: 154C, Block- A, Sector 63, Noida, Distt. Gautam Budh Nagar, 
U.P. (India) - 201301

• Full User Manual: Please go to www.alcatelmobile.com/in/ to download the
full user manual of your device. On our website, you will find our FAQ
(Frequently Asked Questions) section. You can also contact us by email
to ask any  questions you may have.

NXTPAPER mode
NXTPAPER mode offers superior image quality with reduced glare and 
reflections. Slide NXTPAPER switch up/down to turn NXTPAPER mode on/off. 
You can select your preferred mode when it’s on.

• Ink Paper Mode: Paper-like display effect with black ink on white paper, which 
brings an immersive e-ink like reading experience.

• Colour Paper Mode: Low saturation and soft colour display effect, bringing
an  Epaper-like experience to improve all-round eye comfort.

• Max Ink Mode: Enjoy an immersive reading experience with limited apps with 
extended battery life.

Safety and use
  Please read this chapter carefully before using your device. The 

manufacturer disclaims any liability for damage, which may result as a 
consequence of improper use or use contrary to the instructions 
contained herein. 

• Do not use your device when the vehicle is not safely parked. Using a hand-
held device while driving is illegal in India.

• Comply with restrictions on use specific to certain places (hospitals, planes, 
gas stations, schools, etc.). 

• Switch the device off before boarding an aircraft. 

• Switch the device off when you are in health care facilities, except in 
designated areas.

• Switch the device off when you are near gas or flammable liquids. 

Strictly obey all signs and instructions posted in a fuel depot, petrol station, 
or chemical plant, or in any potentially explosive atmosphere when
operating your device. 

• Turn off your mobile device or wireless device when in a blasting area or in 
areas posted with notifications requesting "two-way radios" or "electronic 
devices" are turned off to avoid interfering with blasting operations.

Please consult your doctor and the device manufacturer to determine if 
operation of your device may interfere with the operation of your medical 
device. When the device is switched on, it should be kept at least 15  cm from 
any medical device such as a pacemaker, a hearing aid, or an insulin pump, etc. 

• Do not let children use the device and/or play with the device and accessories 
without adult supervision. 

• To reduce exposure to radio waves, it is recommended:

-  To use the d evice under good signal reception conditions as indicated on its 
screen (four or five bars); 

This may vary depending on country.  (1)

•
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-  To use a hands-free kit;

-  To make reasonable use of the device, particularly for children and 
adolescents, for example by avoiding night calls and limiting the frequency 
and duration of calls; 

-  Keep the devic e away from the belly of pregnant women or the lower 
abdomen of adolescents.

• Do not allow your device to be exposed to adverse weather or environmental 
conditions (moisture, humidity, rain, infiltration of liquids, dust, sea air, etc.). 
The manufacturer’s recommended operating temperature range is °0C (°32F) 
to °40C (°104F). At over °40C (°104F) the legibility of the device’s display may 
be impaired, though this is temporary and not serious.

• Use only batteries, battery chargers, and accessories which are compatible 
with your device model.

• Do not use a damaged device, such as a device with a cracked display or badly 
dented back cover, as it may cause injury or harm.

•  Do not keep device connected to charger with battery fully charged for a long 
period of time as it can cause overheating and shorten battery life.

•  Do not sleep with the device on your person or in your bed. Do not place the 
device under a blanket, pillow, or under your body, specially when connected 
to the charger, as this may cause the device to overheat.

• The NXTPAPER technology display avoids reflections and glare in the sunlight 
exposing, delivering a real paper and matte experience. This is done by 
diffusing reflection of external light. However under strong direct sunlight, 
this diffusion is greater and the viewing angle of the device is reduced. If this 
happens, you may need to adjust your viewing angle in order to be able to see 
the screen more clearly.

• The NXTPAPER display delivers a tactile feel, protecting against smudges 
or fingerprints. It produces a paper-like matte effect image and provides 
resistance. This screen surface is different to standard smartphones screens, 
please note that it is not recommended to add any tempered glass as
protection on top of the screen to fully experience the screen features. The
screen surface is more prone to scratches than a tpyical smartphone screen,
please take care to avoid contact with other objects which could harm the
display.

This product has passed the SGS Paper plus (Paper +) Certification, which 
evaluates Objective Optical Performance and Human Factor such as Visual 
Fatigue Index to comprehensively obtain the Paper+ Index. The higher the 
Paper+ Index, the higher the similarity between the display characteristics of the 
product and paper reading, and the better the reading comfort.
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   This device has been awarded TÜV 
Rheinland Reflection Free certification. It 
ensures consistent clarity, comfort, and an 
immersive experience.

 PROTECT YOUR HEARING

  To prevent possible hearing damage, do not listen at high volume 
levels for long periods. Exercise caution when holding your device 
near your ear while the loudspeaker is in use.

Battery:
In accordance with air regulations, the battery of your product is not fully 
charged. Please charge it first. 

-  Do not attempt to open the battery (due to the risk of toxic fumes and burns). 

-  For a device with a non-removable battery, do not attempt to eject or replace 
the battery. 

-  Do not puncture, disassemble, or cause a short circuit in a battery. 

-  For a unibody device, do not attempt to open or puncture the back cover. 

- Do not use the device if the battery appears swollen or deformed.
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-  Do not burn or dispose of a used battery or device in household rubbish or store 
it at temperatures above 60°C (140°F), this can result in an explosion or the 
leakage of flammable liquid or gas. Similarly, subjecting the battery to extremely 
low air pressure may result in an explosion or the leakage of flammable liquid 
or gas. Only use the battery for the purpose for which it was designed and 
recommended. Never use damaged batteries. 

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT 
TYPE. DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

Device, accessory and battery must be disposed of in accordance with locally 
applicable environmental regulations. 

This symbol on your device, the battery, and the accessories means that 
these products must be taken to collection points at the end of their 
life:

•  Municipal waste disposal centers with specific bins for these 
types of equipment;

• Collection bins at points of sale. 

They will then be recycled, preventing substances being disposed of in the 
environment, so that their components can be reused.

Chargers:
Home Adapter Charger/ Travel chargers will operate within the temperature
range of: 0°C  (32°F) to 40°C (104°F).

The chargers designed for your device meet the standard for safety of 
information technology equipment and office equipment use. Due to different 
applicable electrical specifications, a charger you purchased in one jurisdiction 
may not work in another jurisdiction. They should be used for this purpose only.

Characteristics of power supply (depending on the country):

Travel charger: Input: 100-240V ~50/60Hz, 0.5A

  

Battery: Li-ion 5200 mAh (Typical Capacity)

Fast Charging supported protocols: QC3.0

To enjoy the experience of the Fast Charging technology (18W) supported by 
this device, please use a charger compatible with QC3.0 protocol like the one 
that came with the device.

If you use any other charger, not compatible with QC3.0 protocol, it will imply 
that the smartphone will not use the fast charging technology and the 
charging duration may take longer.

5 18   The power delivered by the charger must be between min 5 
Watts required by the radio equipment, and max 18 Watts in 
order to achieve the maximum charging speed. This device 
supports the USB QC (Quick Charging) charging.

Radio waves
THIS DEVICE MEETS THE GOVERNMENT’S REQUIREMENTS FOR EXPOSURE 
TO RADIO WAVES.

The exposure standard for devices employs a unit of measurement known as the 
Specific Absorption Rate, or SAR. The SAR limit set by public authorities such as 
the Federal Communications Commission of the US Government (FCC), or by 
Innovation, Science and Economic Development Canada (ISEDC), is 1.6 W/kg 
averaged over 1 gram of body tissue. Tests for SAR are conducted using standard 
operating positions with the device transmitting at its highest certified power 
level in all tested frequency bands.

This device is complied with SAR for general population /uncontrolled exposure 
limits in ANSI/IEEE C95.1-1992 and had been tested in accordance with the 
measurement methods and procedures specified in IEEE1528.

The highest SAR value for this device when tested is 1.56 W/kg (1g) at the head,
and 1.49 W/Kg (1g) for use close to the body.

While there may be differences between the SAR levels of various devices and 
at various positions, they all meet the government requirement for RF exposure.

Output: 5V    2.0A (10W), 9V    2.0A (18W), 12V    1.5A (18W)
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For body-worn operation, the device meets FCC RF exposure guidelines 
provided that it is used with a non-metallic accessory with the handset at least 
15 mm from the body. Use of other accessories may not ensure compliance with 
FCC RF exposure guidelines.

Your device is a transceiver that operates on

GSM: 850/900/1800/1900MHz

WCDMA: B1/2/4/5/8

5G NSA: n1/3/5/7/8/20/26/28/38/40/41/75/78

5G SA: n1/3/5/7/8/20/26/28/38/40/41/66/77/78

FDD LTE: B1/2/3/4/5/7/8/12/13/17/20/26/28/32/66

TDD LTE: B38/40/41/42

Licenses
 Bluetooth SIG, Inc. licensed and certificated Alcatel T803D Bluetooth 
Declaration ID D065040

 Wi-Fi Alliance certified 

Privacy statement of device usage
Any personal data you share with us will be handled in accordance with our 
Privacy Notice. You can check our Privacy Notice by visiting our website: 
www.alcatelmobile.com/in/privacy/

Disclaimer
This document is for reference only. The actual product (including but not limited 
to color, size, screen layout, etc.) may differ from the description depending on 
the region, service provider, or software version. This document is subject to 
changes without prior notice. Please refer to the actual product for accurate 
details. All statements, information and recommendations in this document do 
not constitute any form of warranty, whether express or implied.

Limited warranty
This section sets forth briefly the warranty responsibilities the Manufacturer 
offers to its distributors (“Customers”) regarding Alcatel branded hardware and 
accessories manufactured by or on behalf of the Manufacturer.

Please notice that this Limited Warranty does not replace any of the consumer or 
end-user legal (statutory) rights relating to the Alcatel device.

As a general rule, the Manufacturer warrants its Customers that the Alcatel 
device will be free from defects in materials and workmanship under normal 
use for: 

Alcatel Phone & Embedded battery 12 months (1)

Alcatel accessories (USB cable, Charger) 6 months (1)

Repair or replacement may be carried out using reconditioned components 
offering equivalent functionality.

This warranty will notably not apply to defects due to:

-  Normal wear and tear, a shock or a fall.

-  Non-compliance use with the instructions for use or installation, or with 
technical and safety standards applicable in the geographical area where your 
device is used; 

-  Inclement weather, lightning, fire, humidity, infiltration of liquids or foods, 
chemical products, intrusion or download of malicious files/software (malware), 
crash, high voltage, corrosion, oxidation.

In case of any defect of your phone or accessory which prevents you from normal 
use thereof, you must immediately inform the service centre and present the
device with your proof of purchase. 

You should regularly backup your data. During the servicing (repair or 
replacement) content on your device may be deleted, reformatted or configured 
as originally purchased (subject to then current updates and upgrades of 
software). 

(1) 

 

purchase. Warranty starts from the date of purchase or device activation, whichever
is earlier.

The Warranty period may vary depending on country of purchase and/or channel of 


